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The Farmworker Foundation and UCCE Napa are promoting
H

a farmworker job satisfaction survey that companies can

give to their employees. The survey provides an employee NAPA VALLEY
assessment of their work environment that can be used by FARMWORKER
managers to target strategies for improving work conditions FOUNDATION
that can:

¢ help managers address labor issues
e improve company productivity
o foster the well-being of farmworkers
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WHAT IS THE FARMWORKER SURVEY? C E Cooperative

e 30 statements, 3 demographic questions, 1 open Extension

question for general worker comments
e Fastto complete
e Generates satisfaction scores in 10 areas:
o Pay, Benefits, and other reward
Communication
Promotional opportunities
Health impacts of job
Work tasks
Teamwork
Commute
o Ability to combine job with family commitments
¢ Multiple formats available: Spanish, English, online, paper,
presentation
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OUR STAFF CAN HELP YOU IMPLEMENT THE SURVEY

We can explain the survey to your employees in Spanish or
English and help you collect responses

UCCE will score the survey for you and provide a short report
and interpretation of scores

We have educational resources to help you develop
strategies for boosting satisfaction in each of the 10 areas

Aggregate (anonymous) data from all companies in Napa
will be made available so that mangers can compare their
scores with County averages

EXAMPLES OF HOW SURVEY CAN HELP MANAGERS

MORE INFORMATION

Highlights areas of the work environment that require
improvement and are associated in the literature with key
company outcomes such turnover rate and worker
productivity

Provides a real-time assessment of pay satisfaction so wages
can be adjusted to pre-empt turnover

Helps build dialogue and trust with employees so that worker
concerns and workplace issues can be effectively addressed

Results can be used in follow-up team meetings with workers
to start conversation aimed at understanding more specific
concerns

Contact Dr. Malcolm Hoblbs at UCCE: mbhobbs@ucdavisedu

More information and resources can be found on the UCCE

labor website:

ucceviticulturenapa.wixsite.com/uccevitnapa/agricultural-labor

Farmworker survey provides scores of
your company work environment

Commuting |

Health consequences |

Contingent rewards

Promotion —_—

Fringe benefits

Family commitments _—

Pay

Communication —_—

Co-workers
Supervision
Nature of agricultural work

1 7 3 Kl 5

Mean Satisfaction Score (+ SD)
W Very satisfied Satisfied Mildly satisfied Dissatisfied Wl Extremely dissatisfied

More information:

ucceviticulturenapa.wixsite.com/uccevithapa
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Agricultural Job Satisfaction Survey (AJSS) Tool

safisfaction in 10 o of the work e

argeted strategies fo boost safisfaction and improve company

QR link to online version of farmworker
survey




